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MESSAGE FROM THE DIRECTOR
Dear Ramsey Community,
I'm happy to present our annual report for 2021, which is the second year of this kind
of report being created for the community. The purpose of these reports is to present
what the library has accomplished in the past year, along with our goals for serving
the community and challenges along the way. These are unique years for these
reports to cover, as the Covid-19 pandemic continues to impact our lives in a variety of ways. Despite the challenges,
library staff were able to forge creative solutions to providing the most access to quality collections, services and events
as possible. In nearly all metrics, use of the library bounced back significantly from the lockdown times of 2020.
The year began in the middle of a tough period of the pandemic, with the winter months showing some of the highest
cases numbers. The library did reopen to the public, in very limited capacity, in the summer of 2020. However, there were
still significant restrictions to access through May of 2021, with masks required, an hour maximum time inside the
building, no seating , limited access to public computers and equipment and no indoor events. By June of 2021, we were
able to loosen many of those restrictions and open up seating and slowly starting to bring limited indoor events and
meetings back into the building. The fall saw an unfortunate slide back on the pandemic with the Delta and Omicron
variants, though for most of that time we continued with limited indoor events and meetings and as few restrictions as
possible to access. Finally, an added challenge occurred with an HVAC leak that needed repairs and cleanup, which also
brought temporary limitations to access and service.
As can be seen above, the conditions by which the staff was able to offer services changed and morphed throughout
2021. Therefore, staff were creative in how we designed our events and access to services, trying out new strategies at
each stage. The main area where staff tried unique solutions was in our events, classes and programs. Staff developed
programs that could be held in a variety of formats and settings. We continued lessons learned in 2020 and honed how
to best offer virtual events using Zoom and Facebook Live. We also created a popular series of Youtube based Macrame
crafts videos, one of which now has 16,000 views. Some of these virtual events and crafts were paired with a take-home
element that would be picked up before the event and then could be used to follow along during the class. Speaking of
take-home crafts, library staff created 32 different tale-home crafts, often producing at least 100 take-home bags for
each time. Overall, 1,688 take-home crafts were enjoyed by Ramsey patrons. The library staff also worked to create a
series of outdoor events and activities using new tents and equipment. Kids and families were able to enjoy the same
types of in-person events as they have in the past, utilizing an outdoor environment for increased safety. Finally, at times
during the year we were able to run indoor, in-person events, especially crafts and activities for kids. By the end of the
year, we had 16,147 in attendance for our events and programs, offering 739 different events throughout the year. This
represents a huge increase in attendance from 2020, and even more than in 2019.
With the pandemic ongoing, there was a need to offer more online tools and services, especially in the early portions of
2021. To help provide that access, the library began to offer three new online tools for Ramsey patrons: 1) Free access to
both the New York Times online and the Wall Street Journal online, and 2) access to the movie/documentary streaming
service Kanopy. These both proved to be very popular with Ramsey patrons - over 6,000 articles were read through the
online newspaper access and 1,129 movies were watched on Kanopy. In addition to these resources, library staff also
completed a special digital resource project. All of the library's local history archive materials were digitized and a new,
Local History Digital Archive was created. This new resource offers a collection of historic newspapers (Ramsey Journal
1892-1960) and Ramsey High School Yearbooks spanning from 1930 to present.
The library also introduced new and expanded services and events in 2021. Our Summer Concerts in Finch Park series
was very popular. We held three concerts in Finch Park throughout the summer, with each event including live music,
food trucks, backyard games, giveaways and a pop-up used book sale. We reformatted our Lunar New Year celebration
as a virtual collection of performances and our Boo Bash was a hybrid event, taking place both outdoors and indoors.
The Library of Things was expanded and now includes 168 items, which were borrowed 741 times in 2021. New items
include a power washer, sewing machines and a button maker. We also invested in growing collections and tried to
manage our materials to respond to community interests. In 2021, 155,760 items were borrowed, which is a 32% increase
from 2020. In the end, staff were able to adapt to continuing challenges with creative offerings
and solutions. The community responded with more engagement, attendance and
borrowing. I'm proud we were able to help meet community needs and look forward to
continuing to do so in 2022.
Matt Latham, Library Director

Matt Latham
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2021 BY THE NUMBERS
Digital Content
23.9%

Books for Adults
29.5%

CDs
5.7%

DVDs
15.9%

Overall circulation
increased by 32% from
2020 to 2021.
Books for Kids
25%

739 Events Held
16,147 Attendees

11,586 total library
cards
168 Items Available
in the Library
of Things
88,706 Items in
the Library's
Collection
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155,760
items
borrowed

Notary services
provided for 49
residents.
46 VHS Tapes
Converted to
DVDs for Patrons

Online Engagement
1,734 Facebook Followers
993 Instagram Followers
32,588 Newsletter Opens
49,615 Website Hits

CREATIVE SERVICES

Events, Classes and
Programs

Summer Concerts in
Finch Park

Library staff were committed to providing as
much access to quality events, classes and
activities as possible, despite challenges from
the pandemic. In 2021, the library offered 739
events, attracting 16,147 attendees. This
represents a 77% increase in attendance vs
2020 and a 60% increase vs 2019.

We launched a new event series - Summer
Concerts in Finch Park. We held three concerts
over the summer in Finch Park, all of which
featured live music, food trucks, backyard
games, giveaways and a pop-up used book
sale from the Friends of the Ramsey Library.

Creative Event
Formats
To meet the restrictions of the
pandemic at different times of the
year, we offered events in a variety
of formats, including virtual (Zoom
and Facebook Live), take-home
craft kits, craft videos on Youtube,
outdoor events under tents, and
limited in-person events.
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Boo Bash and Lunar
New Year
Library staff especially like to be able to offer
large scale programs every year, but this was
very hard under the circumstances. However,
we were still able to celebrate Lunar New Year
with a series of online performances and later
in 2021 we were able to hold our Boo Bash
event with outdoor portions along with a
Haunted House.

CREATIVE SERVICES
Collections Surge
Circulation of library materials increased
by 32% from 2020 with 155,875 items
borrowed in total. This includes over
32,000 digital items borrowed, like
eBooks, streaming movies and
streaming audiobooks.

32,938
digital items
borrowed

741 items
borrowed from
our Library of
Things

New Digital
Resources
The library added several new, online
resources for the Ramsey community.
We began offering free access to the
New York Times online and Wall Street
Journal online. We also added a new
streaming movie service, Kanopy.

Library of Things
We expanded our popular Library of
Things collection that we launched in
2020. This collection now has 168 items
and 741 items were borrowed in 2021.
This collection includes backyard games,
tools, gaming systems, board games,
STEM learning kits and more. Items
added in 2021 include sewing machines a
metal detector and a pressure washer.

1,129
movies
watched
on Kanopy

LOCAL HISTORY DIGITAL ARCHIVE
Library staff completed a project to have all of
the library's local archive materials digitalized
and made available online. This includes historic
newspapers like The Ramsey Journal (18921960 available) and Ramsey High School
yearbooks from 1930 to present. All of those
materials are now available through an digital
archive via the library's website.
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Library Board of Trustees 2021
President - ANISSA MARTIN
Vice-President - RENEE MCCASKEY
Treasurer - ALEX BOGAENKO
Secretary - MONICA FITZPATRICK
Mayor - MAYOR DEIRDRE DILLON
Mayor Alt.
BETSY OHNEGIAN
Superintendent of Schools - MATTHEW J. MURPHY, ED. D
Alt. Superintendent of Schools - CAROLINE KNAUSS
Council Liaison- COUNCILMAN MICHAEL GUTWETTER
Recording Secretary - KAREN DEY
Additional Board Members
EMILY RENNIE
SUSAN ROHRBACH-THOMPSON
CHRISTINE THORP

Ramsey Free Public Library
30 Wyckoff Avenue, Ramsey, NJ 07446
www.ramseylibrary.org | 201-327-1445
ramscirc@bccls.org

